
 

BankSouth, Greensboro GA, seeks to fill the position of Educational Development Officer. This position is 
responsible for the development, implementation, administration and direction of the Bank's training 
program in a manner that maximizes efficiency, results and cost effectiveness.  The Educational 
Development Officer will conduct needs assessments and develop career paths for employee groups; 
will develop, customize, evaluate, revise and maintain high quality training programs and related 
support materials in a variety of media/formats; schedule, conduct and facilitate learning programs, 
classes, seminars and/or workshops. 
 
Essential Functions: 

1. Create, administer and maintain training materials, evaluation processes and effectiveness 
measurements of all training 

2. Confer with management and conduct annual needs analysis to identify training needs and 
develop/modify/improve existing training programs 

3. Assist Senior Management with development of strategic plans for training and development; 
develop, roll out and monitor compliance with career pathing/succession planning training 
programs for all staff and management positions 

4. Develop and collaborate with an internal network of subject matter experts to fulfill all training 
needs 

5. Assist with individual employee remediation skill training in conjunction with management 
6. Participate in new product development to consult, create and deploy training to targeted roles 
7. Partner with Compliance function to support, administer and evaluate compliance training 

programs/requirements 
8. Facilitate sales, communication and other soft-skills training 
9. Manage [Paycom LMS] curriculum, including set up, tracking, reporting of program completion 
10. Employ a variety of training methodologies, techniques, concepts, learning tools and practices 

to maximize the effectiveness of the Bank's training programs 
11. Review, document, give approval and register participants for all training opportunities 

requested by their Manager 
12. Utilize "just-in-time" training options (video vignettes, YouTube, Paycom LMS, Open Sesame, 

etc.) 
13. Research, obtain cost, provide analysis and approve all new training content that will be utilized 

via the LMS system 
14. Maintain all training materials in the LMS system, on the intranet, etc.  to ensure they reflect 

current processes and procedures 
 
Education & Experience 

 Minimum of five (5) years of training and/or instructional design experience and/or experience 
with development/implementation of adult education learning initiatives, including strategies, 
theories & objectives 

 Bachelor's degree or equivalent work experience, active participation in corporate training 
industry groups (ie. ASTD) to stay abreast of current training methodologies, techniques, etc.; 
demonstrate competency in computer skills with proficiency in all Microsoft applications, 
including PowerPoint and Publisher; thorough understanding of banking and related regulatory 
compliance requirements. 

 Strong leadership, written & verbal communication and organizational skills; exceptional 
presentation, planning, facilitation skills; ability to utilize critical analysis thinking and problem 



solving concepts/practices; ability to interact and related positively with large and small scale, 
diverse groups; ability to successfully maintain and complete multiple projects and assignments 
while adhering to deadlines and budget constraints; ability to work as an effective, collaborative 
team member.  Ability to communicated effectively in a phone or internet-based environment. 

 
 Qualified candidates can submit their resume to: tthrasher@banksouth.com 
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